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Thank you for expressing your concerns about the Far West rate case pending before the Arizona Corporation 
Commission. You can track the case's activity and progress by visiting the Commission's e-Docket website, 
http://edocket.azcc.Pov/edocket, and entering the docket number: WS-03478A-12-0307. 

The commissioners have not yet made a decision regarding Far West's request for a rate increase. The case is currently 
being heard before an administrative law judge and that judge will issue a recommended order and opinion ("ROO"). 
Once the ROO is issued, the matter will be set for open meeting. The commissioners will not make their final decisions 
regarding the rate increase request until that open meeting which is the designated time for the parties to discuss the 
ROO. Open meeting is also the time when the commissioners can ask the parties questions about the case. The parties 
to the case include the Residential Utility Customer Office, an organization that represents the ratepayers' interests, as 
well as the utility and other stakeholders. 

Commissioner Burns values public input and comments concerning matters that come before the Commission for a 
decision. However, his final decision will not be made until the open meeting. Any information to the contrary is 
incorrect. 

Thank you for being part of this important process. Please do not hesitate to contact me if you need additional 
information. 

Sincerely, 

Angela Kebric, Esq. 
policy Advisor to Commissioner Bob Burns Arizona Corporation Commission 
1200 W. Washington 
Phoenix, AZ 85007 

a kebricOazcc.gov 
602-542-3682 

-----0 rigi na I Message----- 
From: Duane Berry Jmailto:duanew.berrvOgmail.coml 
Sent: Friday, March 01,2013 10:40 AM 
To: RBurns-Web 
Subject: Far West Sewer Meeting 

First I would like to thank the commission for the great job they did with the Far West Water and Sewer hearing in Yuma 
on the 20th. We were al l  told there would not be ruling on the matter until late April and likely not until summer yet in 
just one week we read in the Yuma Sun that if they clean up there act that the commission would recommend not the 
188% increase they have ask for but 155%. A lot of us feel as if we have been sold out or maybe I misunderstood the 
article. 
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